Chronic Care Management (CCM) Note Template
Reviewed by the BastionGPT Clinical Advisory Board · July 2026 · Adapt fields to your organization’s, payer’s and jurisdiction’s documentation requirements.
	Patient (initials):
	DOB:
	Service month:



	Billing practitioner (one per patient per month):
	Care manager(s), credentials:


Eligibility & diagnoses
Two or more chronic conditions · expected to last 12 months or more · risk of death, exacerbation, or functional decline · initiating visit if required
	


Consent record
Obtained: date, verbal or written, by whom · disclosed: availability, cost sharing, one practitioner per month, right to stop
	


Care plan status
Updates this month · shared with the care team · copy offered to the patient · next review date
	


Time log
One line per contact: date · staff and credentials · activity · minutes
	


Concurrent services check
No minutes shared with E/M, TCM, RPM/RTM · not a CoCM month · no hospice or home health oversight (G0181/G0182)
	


Month-end summary
Sum the month’s minutes · 99490 at 20 · one 99439 at 40, two at 60 (max 2 units)
	



	Total minutes this month:
	Code(s) supported:



	Care manager signature / credentials:
	Date signed:


Full guide, sample note, and compliance notes: bastiongpt.com/template/ccm-note   ·   BastionGPT drafts chronic care management notes from your call log or recap. Free 7-day trial.
