Financial Policy & Fee Agreement Template
Reviewed by the BastionGPT Clinical Advisory Board · July 2026 · Adapt fields to your organization’s, payer’s and jurisdiction’s documentation requirements.
	Practice legal name:
	Effective date:



	Clinician, credentials, and license #:
	Supervisor and license # (if pre-licensed):


Fees
Each service in plain language with its bare code number and fee · notice period before fee changes
	


Insurance and your responsibility
In network: copays, coinsurance, unmet deductible at time of service; contractual write-offs never billed · Out of network / self-pay: payment in full, superbill on request
	


Cancellation and missed appointments
Notice window · fee · billed to the client directly, never to insurance · same policy for every client · not charged to Medicaid members
	


Payment, card on file, and balances
Due at time of service · methods · card-on-file authorization (PCI-compliant processor) · returned-payment fee · interest disclosed here · plans up to four installments, no finance charge
	


Hardship and sliding scale
Individualized, documented financial-need review on request · never advertised
	


Collections notice (keep with every agreement)
	Before any account is referred to collections, we will send written notice and give you a genuine chance to pay or arrange a payment plan. Only balances that are your responsibility under your plan’s rules are ever billed to you; contractual write-offs never are. Interest applies only as disclosed above and within state limits.



	Client signature:
	Date:



	Clinician signature:
	Date:



	Re-signed when fees or terms change (date / initials):



Full guide, sample agreement, and compliance notes: bastiongpt.com/template/financial-policy   ·   BastionGPT drafts complete financial policies from your fee schedule. Free 7-day trial.
